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A BSM SOLUTION THAT WORKS 

The goal of IT is to provide the best service to the business. 
BSM (Business Service Management) was created to resolve 
the issues caused by the complexity of business services that 
span many applications and servers. Essential to BSM 
implementations is the creation of a central map of all IT 
components and their relationships to business services. IT 
processes and tools use this map to view the business 
context of all IT actions. Business service modeling in current 
BSM solutions is performed manually, with the aid of 

Manage Business Services in Dynamic Environments 

A BSM SOLUTION THAT WORKS 

discovery tools. Creating this model and keeping it up to date is an enormous task requiring a large 
amount of human involvement. And today, when data centers are becoming dynamic through 
adoption of virtualization and cloud architectures, the task of manually building and maintaining the 
service map is an impossible mission. 
Neebula ServiceWatch uses patent pending technology to automate the creation and maintenance of 
the service model, keeping it up to date even in a dynamic environment, thereby enabling BSM 
implementation in dynamic environments. 

Automatic Service Modeling 
Using current BSM tools, business service 
models are hard to create and even harder to 
maintain. Each business service definition 
takes more than two man weeks to define 
and a number of days annually to maintain. 
And when data centers move to a dynamic 
virtualized environment, this manual 
approach is not sustainable. 
Neebula ServiceWatch automates the initial 
service model creation, reducing model 
creation time to minutes instead of days. 
Neebula ServiceWatch keeps this model up to 
date in real time, even in dynamic virtualized 
environments, by analyzing VM creation and 
movement events. 
 

Impact Analysis 
Neebula ServiceWatch generates an impact 
model from the service topology. This model 
defines how lower level events affect the 
business service while taking into account 
how entities such as OS clusters or 
applicative clusters affect the impact model. 
This model can be updated by the user. 

Cross Domain Holistic View 
Neebula ServiceWatch discovers and models all 
the applications, servers, storage, network 
devices, and virtualization infrastructure that 
support a business service. Neebula 
ServiceWatch then obtains events from all 
installed management tools, and binds these 
events to the correct components in the 
business service model. The result is a holistic 
cross domain view of all the events that impact 
a business service. This capability eliminates 
the war room finger pointing sessions and 
provides problem root cause analysis. 



 

  

Automated service  
modeling & maintenance 

 Eliminates all manual work 
for service modeling. 

 Shortens BSM 
implementation to weeks 
instead of years. 

Visibility and control of 
dynamic environments 

 Service management view of 
cloud environments.  

 Problem isolation and 
prioritization.  

 Historical change tracking. 

 Change impact analysis. 

  
  

BSM that truly works in static  
and dynamic environments 

 Easy to deploy and quick to 
implement. 

 Enables safe and secure 
operation of virtualized cloud 
environments.  

 Allows IT to focus on what 
really matters. 

Real Time Business Service Health 
Neebula ServiceWatch uses the generated impact model to 
accurately calculate the impact of events and show the 
health of business services. The real time topology discovery 
allows business service health calculations to function 
accurately, even when the business service topology changes 
as a result of infrastructure dependency or applicative 
changes. 
 

 
 

History & Change Tracking 
Neebula ServiceWatch keeps track of all changes to the 
business service model and business service status. 
Neebula ServiceWatch can show the topology, events and 
status of a business service for any given point in time. The 
user can compare any two past topologies to analyze past 
incidents and identify root causes of problems.  
 

Quick Time to Value 
Unlike other BSM products, Neebula ServiceWatch was 
designed and built from the start with ease of deployment 
and fast implementation in mind. Neebula ServiceWatch 
provides real value in days instead of months. 



 
About Neebula 

Neebula was founded by a group of leading industry experts from BMC, 
Marvell, EMC and HP who recognized the challenges that today's dynamic 
data centers impose on existing system management tools. Neebula's mission 
is to provide a new generation of Business Service Management (BSM) tools 
that are built from the ground up to support these dynamic data center 
environments. Neebula's BSM solutions utilize a unique service modeling 
technology that automates the process of service modeling and keeps the 

model up to date in dynamic environments. 

Neebula Systems Inc. 

445 Park Avenue NY, NY 10022 U.S.A 

Office:1-212-836-4803 Fax:1-917-322-2105 Support: 1-866-209-7914 

 

Neebula Systems Inc. 

11710 Plaza America dr. Suite 2000 Reston, VA 20190 

Office: 1-703-402-5081 Fax: 1-703-997-8700 Support: 1-866-209-7914 

 

Neebula Systems Ltd.  

4 Hacharash St. P.O.B. 7352 Hod Hasharon, 45240 Israel  

Office: +972-72-277-8400 

About Gartner's Cool Vendors Selection Process * 

Gartner's listing does not constitute an exhaustive list of vendors in any given technology area, but rather is designed to highlight interesting, new and innovative vendors, products 
and services. Gartner disclaims all warranties, expressed or implied, with respect to this research, including any warranties of merchantability or fitness of a particular purpose.  
Gartner defines a cool vendor as a company that offers technologies or solutions that are: Innovative, enable users to do things they couldn't do before; Impactful, have, or will 
have, business impact (not just technology for the sake of technology); Intriguing, have caught Gartner's interest or curiosity in approximately the past six months. 
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